
How do I replace  
my mailbox key? 

    HOMEOWNERS ASSOCIATION 



First things first, you will need to know  
the serial number of your key.  So write it down  
somewhere where you can find it, so in the event 
that you lose your key you can replace it.  
The serial number can be found on your mailbox 
key as pictured below in the red circle. 



With your mailbox key serial number,  get on the web  
and go to: www.mailboss.com and follow their 
directions to order replacement keys. If you do not have  
access to the internet, you can call them at  
1-800-589-7990. 
 
Unfortunately, neither the HOA nor Targa have  
your mailbox key’s serial number, so keeping it  
in YOUR records is essential.  If you lose your key,  
and you don’t have the serial number in to order a  
replacement, you will have to have a locksmith 
come out and drill out your lock and install a replace.  

http://www.mailboss.com/

